
 
 

 

 

 

 

The following key links have been provided by the government for schools and 

other educational or childcare settings. Much of the guidance, particularly 

regarding online teaching, is relevant for all organisations: 

 
Covid-19: Education and Childcare  
Support for the bereaved 
Guidance for households with possible coronavirus infection 
Guidance for secondary school provision from 15 June 
Preparing for the wider opening of early years and childcare settings from 1 June 
Staying alert and safe: Social distancing guide for young people 
Adapting teaching practices to remote education 
Supporting pupils' wellbeing 
Safeguarding and remote education advice for teachers during coronavirus 
Advice for parents and carers supporting the home learning of secondary school children (year 7 to 11) 
Guidance for educational settings 
Actions for educational and childcare settings to prepare to reopen on 1 June 
Collection: Remote education during coronavirus 
Adapting the curriculum for remote education 
Keeping pupils motivated and engaged in remote education 
Get help with technology for remote education during coronavirus 
Support for victims of sexual violence and abuse during the coronavirus outbreak 
Advice for teachers and leaders on remote education during Covid-19 
Covid-19: Support for parents and carers to Keep children safe online 
Covid-19: Support for victims of domestic abuse 
Domestic abuse: How to get help for you or someone you know 
Mental wellbeing while staying at home - top tips 
Covid-19: List of online education resources for home learning 
Guide for parents and carers on supporting children's MH and wellbeing 
Covid-19: Staying safe online 
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e-briefing to Arts and Cultural Organisations 

 

https://www.gov.uk/coronavirus/education-and-childcare
https://www.gov.uk/government/publications/support-for-the-bereaved
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection
https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-schools-from-1-june/planning-guide-for-secondary-schools
https://www.gov.uk/government/publications/preparing-for-the-wider-opening-of-early-years-and-childcare-settings-from-1-june/planning-guide-for-early-years-and-childcare-settings
https://www.gov.uk/government/publications/stay-alert-and-safe-social-distancing-guidance-for-young-people
https://www.gov.uk/guidance/adapting-teaching-practice-for-remote-education
https://www.gov.uk/guidance/supporting-pupils-wellbeing
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/help-secondary-school-children-continue-their-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/adapting-the-curriculum-for-remote-education
https://www.gov.uk/guidance/keeping-pupils-motivated-and-engaged
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-support-for-victims-of-sexual-violence-and-abuse
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.nhs.uk/oneyou/every-mind-matters/coronavirus-covid-19-staying-at-home-tips/
https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/guidance/covid-19-staying-safe-online
mailto:safeguarding@si.liverpool.gov.uk


Thinkuknow -Send me a pic? 

Thinkuknow has created three sessions for 12-14 year olds on issues 
around nude image sharing: 

‘Send me a pic? is a brand new Thinkuknow education resource on 
the consensual and non-consensual sharing of nude images among 
young people. 

Send me a pic? has been developed in response to learning from our 
Digital Romance (2017) research into young people’s relationships 
online, and through extensive collaboration with young people across the UK. 

The resource pack contains three sessions plans based on short film clips. Each clip shows a 
fictional online chat where young people request, receive and discuss issues related to nude 
images.’ 

Send me a pic? has been awarded the PSHE Association Quality Mark, demonstrating that it 
supports safe and effective teaching practice and meets the PSHE Association’s ‘Ten principles 
of effective PSHE education’. 

 

Supporting and safeguarding LGBT+ children and young people 

It is worth revisiting our collective need to support and safeguard LGBT+ children and young 
people, many of whom can experience a lack of understanding and bullying. Both of these can 
in turn lead to mental health issues.  
 
The Proud Trust share a number of educational resources that will support schools to develop 
effective support strategies. 
 
Children and young people who identify as transgender, in 
particular, should have their needs understood as they move 
schools. 
 
The Trans Inclusion Toolkit is a key recommended resource that will 
enable schools to effectively support children and young people 
who identify as transgender. 
 
A young teenager in Liverpool recently reached out to say that 
she had established an LGBT+ club in her own secondary school. 
It was her hope that more schools could facilitate this 
opportunity for LGBT+ children and young people to enable 
them to be more effectively supported. 

 

https://www.thinkuknow.co.uk/professionals/resources/send-me-a-pic?utm_source=Thinkuknow&utm_campaign=f2ab242cab-SMAP_launch_email_04_06_20&utm_medium=email&utm_term=0_0b54505554-f2ab242cab-54950461
https://www.theproudtrust.org/training-and-education/
https://www.theproudtrust.org/resources/research-and-guidance-by-other-organisations/trans-inclusion-schools-toolkit/


Merseyside Violence Reduction Partnership  
‘Eyes Open’ Criminal Exploitation Campaign 
 
‘Eyes Open’ is a new pan-Merseyside campaign to raise 
awareness in the community of the signs, indicators and impact 
of criminal exploitation. 

The Eyes Open campaign website, www.eyes-open.co.uk, has a 
downloadable educational resource written for young people and 
some posters to display in schools and settings. There are two 
videos giving a parents’ and young person’s perspective. 

A recent BBC article stated ‘drug gangs have been on a 
recruitment drive during lockdown, targeting vulnerable children 
and increasingly girls’ citing social media and an ‘unsafe’ outdoors 
being used to groom children who are currently unknown to police. 

Listening to children’s concerns and holding difficult conversations 
 
The NSPCC has produced resources to help us all plan and hold difficult conversations with 
young people. Alongside this the NSPCC provides guidance as to how best to listen to children 
and young people: 
 
NSPCC: How to have difficult conversations with children 
 
NSPCC: Let children know you’re listening including a video explanation 

 
 
Restorative Thinking and Positive Relationships: preventing and 
managing conflict 
 

The Anti-Bullying Alliance has shared an information and advice tool for families, parents and 
carers 
 

‘With COVID-19 keeping us all at home, there may be times when we feel worried and stressed 
and this can lead to family tension, arguments and conflict.  When children see parents/carers 
communicating well and staying calm, it can help them cope with their own big emotions.  
These four short learning sequences are an introduction to restorative and relational thinking 
- a few techniques that can help us to better manage emotions and stay calm, and to keep 
communicating with each other in positive ways.’ 

 
 
 
 

http://www.eyes-open.co.uk/
https://www.youtube.com/watch?v=0UjeUfg-zoo&t=5s
https://www.youtube.com/watch?v=RdP92XqrVB4
https://www.bbc.co.uk/news/uk-52892917
https://learning.nspcc.org.uk/safeguarding-child-protection/how-to-have-difficult-conversations-with-children
https://learning.nspcc.org.uk/research-resources/2019/let-children-know-you-re-listening
https://www.youtube.com/watch?time_continue=7&v=bvJ5uBlGYgE&feature=emb_logo
mailto:https://www.anti-bullyingalliance.org.uk/tools-information/advice-parents/restorative-thinking-and-positive-relationships-preventing-and


Safeguarding Supervision 
 
Safeguarding supervision remains critically important during the coronavirus pandemic.  
We often say that effective supervision is the backbone of effective safeguarding practice.  
 
Settings should continue to ensure: 
 

• safeguarding supervision is regularly timetabled and provides opportunity for 
everyone in the safeguarding team to contribute, even if everyone isn’t on site 

• there is opportunity to review all ‘open’ cases (early help, child in need, child 
protection, looked after) and any further safeguarding concerns raised about any child 

• problematic cases are discussed to ensure barriers to progress are removed 

• there is a discussion about children who suddenly stop attending  or families who you 
are unable to make contact with 

• there is a discussion about the children who you feel you need to physically talk to and 
see regularly to confirm their welfare  

• there is a discussion about how to escalate your concerns when you are unable to 
establish if a child is ‘safe and well’ 

• colleagues have opportunity to reflect on their own well-being and consider individual 
and collective training needs 

• that the decisions and actions arising from each supervision meeting are captured in a 
‘rolling note’ 

• that each new supervision meeting begins by revisiting the previous action-points 

 
If during your supervision meeting or during safeguarding conversation in school you feel you 
would like to discuss further your concerns then please email us at 
safeguarding@si.liverpool.gov.uk  

 
 
Keeping Safe Online 
 
Even prior to Covid-19 the NSPCC had stated that online sexual grooming has risen by a third, 
with 1 in 5 victims aged just 11 or younger. Sadly since lockdown the BBC report that there has 
been an significant increase in online child abuse. Positively, the Government provided 
summarising guidance for parents and carers to help them keep children safe online. This 
signposts to a number of key websites including: 
 
• Thinkuknow  
• Childnet  which has developed guidance for parents and carers to begin a conversation about 

online safety, as well as guidance on keeping under-fives safe online 
• Parent Info  
• NSPCC has produced guidance for parents and carers to help keep children safe online 
• UK Safer Internet Centre provides tips and advice for parents and carers to keep children 

safe online - you can also report any harmful content found online through the UK Safer Internet 

Centre 

mailto:safeguarding@si.liverpool.gov.uk
https://www.nspcc.org.uk/what-we-do/news-opinion/recorded-online-sexual-grooming/
https://www.bbc.co.uk/news/world-52773344
https://www.gov.uk/government/publications/coronavirus-covid-19-keeping-children-safe-online
https://www.thinkuknow.co.uk/
https://www.childnet.com/
https://www.childnet.com/parents-and-carers/have-a-conversation
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://parentinfo.org/
https://www.nspcc.org.uk/keeping-children-safe/online-safety
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://reportharmfulcontent.com/
https://reportharmfulcontent.com/


 
The NSPCC has since created an online news page and an online safety in lockdown hub to support 
parents, carers and young people. This includes a range of advice including 8 online tips for 

lockdown. Additional NSPCC guidance about online safety during the coronavirus pandemic can 
be found here. 
 
The BBC Own IT website is a brilliant website for children and young people which has a range of 
content to support young people online including how to seek support and report online sexual 

abuse or concerns, dealing with ‘mean’ online comments and the new Own IT App.  
 
The government has also provided broader guidance for everyone about staying safe online. 
 

 
Online/Remote Teaching 
 
Over the last few months everyone has become more comfortable in using online platforms 
to host meetings or teaching. Providers have also looked to refine their security features. As 
schools review their practices and the guidance they share with parents/carers they may want 
to draw upon the following: 
 
SWGfL guidance for schools re-opening 
Safeguarding and remote education advice for teachers during coronavirus 
London Grid for Learning 
Covid-19: Support for parents and carers to Keep children safe online 
NSPCC- Netware guidance around Zoom and other Apps 
Advice for teachers and leaders on remote education during Covid-19  
Get help with technology for remote education during coronavirus 
SWGfL – Safeguarding and privacy online 
NSPCC: Online safety during the coronavirus 
NSPCC: Undertaking remote teaching safely  
 
 

The Children’s Commissioner has issued advice on keeping virtual 

classrooms safe online, with specific guidance in relation to the use 
of Zoom.   

The PSHE Association has produced a guide to delivering PSHE 

remotely. 

The TES has produced 10 tips for teachers working from home. 
 
Other key government guidance: 
 
Collection: Remote education during coronavirus  
Adapting the curriculum for remote education 
Keeping pupils motivated and engaged in remote education 
Get help with technology for remote education during coronavirus 
Keeping pupils motivated and engaged in remote education 

https://www.net-aware.org.uk/news/
https://www.net-aware.org.uk/online-safety-lockdown/
https://www.net-aware.org.uk/news/8-tips-for-keeping-your-kids-safe-online-during-lockdown/
https://www.net-aware.org.uk/news/8-tips-for-keeping-your-kids-safe-online-during-lockdown/
https://learning.nspcc.org.uk/news/2020/may/online-safety-during-coronavirus?utm_source=adestra&utm_medium=email&utm_campaign=AU3324*&utm_content=NSPCC_Learning+Learning_newsletter_8+May20&ac=
https://www.bbc.com/ownit
https://www.bbc.com/ownit/dont-panic/help-and-advice
https://www.ceop.police.uk/safety-centre
https://www.ceop.police.uk/safety-centre
https://www.bbc.com/ownit/take-control/tom-read-wilson-mean-comments-online
https://www.bbc.co.uk/newsround/52156671
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://www.gov.uk/guidance/covid-19-staying-safe-online
https://swgfl.org.uk/assets/documents/online-safety-considerations-for-reopening-of-schools.pdf
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://coronavirus.lgfl.net/safeguarding
Covid-19:%20Support%20for%20parents%20and%20carers%20to%20Keep%20children%20safe%20online
https://www.net-aware.org.uk/news/8-tips-for-keeping-your-kids-safe-online-during-lockdown/
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://swgfl.org.uk/resources/safe-remote-learning/video-conferencing-for-kids-safeguarding-and-privacy-overview/
https://learning.nspcc.org.uk/news/2020/may/online-safety-during-coronavirus?utm_source=adestra&utm_medium=email&utm_campaign=AU3324*&utm_content=NSPCC_Learning+Learning_newsletter_8+May20&ac=
https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely
https://www.childrenscommissioner.gov.uk/coronavirus/keeping-classrooms-safe-online/
https://www.childrenscommissioner.gov.uk/coronavirus/keeping-classrooms-safe-online/
https://www.pshe-association.org.uk/guidance-teaching-pshe-remotely
https://www.pshe-association.org.uk/guidance-teaching-pshe-remotely
https://www.tes.com/news/coronavirus-10-safeguarding-rules-teachers-home
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/adapting-the-curriculum-for-remote-education
https://www.gov.uk/guidance/keeping-pupils-motivated-and-engaged
https://www.gov.uk/guidance/get-help-with-technology-for-remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/keeping-pupils-motivated-and-engaged


Covid-19: List of online education resources for home learning 
Advice for teachers and leaders on remote education during Covid-19 

  

 
Domestic Abuse 
 
Sadly, the coronavirus pandemic has led to an increase in domestic abuse.  
 
Schools should revisit with staff and volunteers the nature of domestic abuse and the impact 
on children and families, drawing upon the guidance provided by the NSPCC, Royal College of 

Psychiatrists  and Women’s Aid. 
 
The Children’s Commissioner has produced a briefing paper on  
children, domestic abuse and coronavirus 
 
This follows an earlier report highlighting the impact on ‘children living in households with the ‘toxic 

trio’ – mental health issues, parental substance misuse and domestic abuse’ 
 
The NHS website provides useful guidance for parents/carers whilst also helping to develop staff 
and volunteers’ awareness.  
 
Similarly the NSPCC website provides summary guidance and signposts to national support 
agencies for adults and children, including those who are worried about their behaviour.  
 
The government has provided the following key guidance: 
 
Covid-19: Support for victims of domestic abuse  

 
Domestic abuse: How to get help for you or someone you know 
 
The charity Save Lives has produced guidance for victims of 
domestic abuse which helps people consider safety 
planning. Safe Lives also produces a knowledge hub with 
videos exploring different forms of domestic abuse. 
 
A number of pharmacies have teamed up to ensure their 
consultation rooms also sign post people to domestic abuse 
support services, providing ‘safe spaces’. 
 
The Social Care Institute for Excellence also provides 
comprehensive guidance. 
 
The Liverpool Early help Directory provides a list of local domestic abuse services. 
 
Covid-19: Support for victims of domestic abuse 

 
Domestic abuse: How to get help for you or someone you know 

https://www.gov.uk/government/publications/coronavirus-covid-19-online-education-resources
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.gov.uk/guidance/remote-education-during-coronavirus-covid-19
https://www.bbc.co.uk/news/av/uk-england-northamptonshire-52849380/lockdown-domestic-abuse-cases-tip-of-the-iceberg-says-refuge?intlink_from_url=https%3A%2F%2Fwww.bbc.co.uk%2Fnews%2Ftopics%2Fc008ql15dvgt%2Fdomestic-abuse&link_location=live-reporting-map
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/domestic-abuse/
https://www.rcpsych.ac.uk/mental-health/parents-and-young-people/information-for-parents-and-carers/domestic-violence-and-abuse-effects-on-children
https://www.rcpsych.ac.uk/mental-health/parents-and-young-people/information-for-parents-and-carers/domestic-violence-and-abuse-effects-on-children
https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/impact-on-children-and-young-people/
https://www.childrenscommissioner.gov.uk/publication/children-domestic-abuse-and-coronavirus/
https://www.childrenscommissioner.gov.uk/publication/are-they-shouting-because-of-me/?fbclid=IwAR3THxNw87QKwNEcvtOLIBTjAunP7xZn8B5yzAaGjSU6O6T3pztYNptyL38
https://www.childrenscommissioner.gov.uk/publication/are-they-shouting-because-of-me/?fbclid=IwAR3THxNw87QKwNEcvtOLIBTjAunP7xZn8B5yzAaGjSU6O6T3pztYNptyL38
https://www.nhs.uk/live-well/healthy-body/getting-help-for-domestic-violence/
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/domestic-abuse/
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://safelives.org.uk/sites/default/files/resources/Safety%20planning%20guide,%20victims%20and%20survivors,%20COVID-19.pdf
https://safelives.org.uk/knowledge-hub/spotlights
https://uksaysnomore.org/safespaces/
https://www.scie.org.uk/care-providers/coronavirus-covid-19/safeguarding/domestic-violence-abuse?utm_campaign=11568924_SCIELine%2028%20May&utm_medium=email&utm_source=SOCIAL%20CARE%20INSTITUTE%20FOR%20EXCELLENCE%20&utm_sfid=0030f00002xJuYPAA0&utm_role=Educator%2F%20Trainer&dm_i=4O5,6VYN0,U4K9CF,RNP7I,1
https://fsd.liverpool.gov.uk/kb5/liverpool/fsd/results.page?qt=domestic+abuse&term=&sorttype=relevance
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help


 
What to do if you need urgent police help through the 999 service, but can’t speak 

 
 
Domestic Abuse Helplines/Services: 
 
National 

Women’s Aid provides support for victims of domestic abuse 

Respect Domestic Abuse Charity Helpline     0800 2000 247 

Galop (LGBT+ anti-violence charity)       0800 999 5428 

Chayn provides support for victims of domestic abuse in a variety of languages 

Karma Nirvana  provides support for honour based abuse  0800 5999 247 

Refuge         0800 2000 247 

Victim Support        0808 16 89 111 

LGBT Foundation        0345 330 30 30 

Forced Marriage Unit        020 7008 0151 

Freedom Charity works to combat forced marriage   0845 607 0133 

The Freedom Programme free information for victims  01942 262 270 

Rights of Women provides free legal advice for women  020 7251 6577 

RCJ Advice provides free legal advice for women   0203 745 7707 

Domestic Abuse Organisations 

Citizens Advice        03444 111 444 

GOV.UK (Covid-19 Guidance) 

GOV.UK Domestic Abuse 

NSPCC 

Barnardo’s 

NHS 

 
Liverpool 

RASA Rape and sexual abuse support    0151 666 1392 

Victim Care Merseyside local support for victims 

Liverpool Domestic Abuse Services      0151 263 7474 

Merseyside Domestic Violence Service     0780 272 2703            

South Liverpool Domestic Abuse Services     0151 494 2222 

https://www.policeconduct.gov.uk/sites/default/files/Documents/research-learning/Silent_solution_guide.pdf
https://chat.womensaid.org.uk/
https://respectphoneline.org.uk/
https://www.galop.org.uk/galop-to-run-national-lgbt-domestic-violence-helpline/
https://chayn.co/
https://karmanirvana.org.uk/
https://www.refuge.org.uk/get-help-now/phone-the-helpline/
https://www.victimsupport.org.uk/crime-info/types-crime/domestic-abuse
http://lgbt.foundation/domesticabuse
https://www.gov.uk/guidance/forced-marriage
https://www.freedomcharity.org.uk/
https://freedomprogramme.co.uk/
https://rightsofwomen.org.uk/get-advice/
https://www.rcjadvice.org.uk/family/flows-finding-legal-options-for-women-survivors/
https://www.diemlegal.co.uk/domestic-abuse-violence-charities-organisations/
https://www.citizensadvice.org.uk/family/gender-violence/domestic-violence-and-abuse-getting-help/
https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.nspcc.org.uk/what-is-child-abuse/types-of-abuse/domestic-abuse/
https://www.barnardos.org.uk/domestic-abuse
https://www.nhs.uk/live-well/healthy-body/getting-help-for-domestic-violence/
https://www.rasamerseyside.org/
https://www.victimcaremerseyside.org/Default.aspx
https://liverpooldomesticabuseservice.org.uk/contact-us/
https://www.lcvs.org.uk/supporting-people-suffering-with-domestic-abuse/
https://www.sl-domesticabuseservices.org.uk/


Ruby Project (Royal Liverpool Hospital)                                             0771 428 9180 

Savera UK (honour based abuse & harmful practice specialist) 0800 107 0726 

Worst Kept Secret (Merseyside helpline)                                           0800 028 3398 

Amadudu Women’s Refuge  07801 597 066   0151 734 0083 

 
Support for children: 

Young Persons Advisory Service (YPAS Liverpool)                                0151 707 1025 

Childline (NSPCC)                      0800 1111 

The Hideout support for children who experience domestic abuse 

Love Respect advice about abusive relationships 

        
Support for men: 

Men’s Advice Line (Freephone)                                                            0808 801 0327            

Man Kind support for male victims of domestic abuse  01823 334244 

 
Mental Health 
 
The NHS  has produced guidance and helplines on a range of mental health issues. 

 
Liverpool CAMHS provides guidance for when people need mental 
health support or are in crisis. 
 
Liverpool Learning Partnerships  has also developed a bank of key 
resources. 
 
Government guidance in response to mental health Covid-19 can be found here. 
 
Samaritans 
 
Childline (NSPCC) 0800 1111 

 
Kooth an online community providing support for mental wellbeing for adolescents 
 
CAMHS  child and adolescent mental health services 

Beacon Counselling Trust local counselling charity 

Chasing the Stigma mental health charity to normalise and humanise mental health issues 

https://www.saverauk.co.uk/get-help/
https://www.localsolutions.org.uk/north-west-services/domestic-abuse/14-worst-kept-secret
https://ypas.org.uk/contact/
https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
http://thehideout.org.uk/
https://loverespect.co.uk/
https://mensadviceline.org.uk/
https://www.mankind.org.uk/
https://www.nhs.uk/conditions/stress-anxiety-depression/mental-health-helplines/
https://www.liverpoolcamhs.com/support-category/covid-19-support/
https://www.liverpoollearningpartnership.com/resources-to-help-during-social-distancing-and-self-isolation/
https://www.gov.uk/government/publications/covid-19-guidance-for-the-public-on-mental-health-and-wellbeing/guidance-for-the-public-on-the-mental-health-and-wellbeing-aspects-of-coronavirus-covid-19
https://www.samaritans.org/
https://www.childline.org.uk/info-advice/home-families/family-relationships/domestic-abuse/
https://www.kooth.com/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/child-and-adolescent-mental-health-services-camhs/
https://beaconcounsellingtrust.co.uk/
https://chasingthestigma.co.uk/


Education Support charity to support the mental health of professionals 

Mind Ed advice and resources for professionals and all adults 

Papyrus charity dedicated to the prevention of suicide amongst young people 

Place 2 Be school-based support and counselling; also provides advice for under 18s 

Hub of Hope mental health guidance 

Association for Young People’s Health resources and information for both adults and children 

Young Minds advice and guidance for both adults and children 

We are with you support for adults and young people   

Further reading: 
 
Five ways to help children when schools re-open 
Supporting post-lockdown education using the six principles of nature 
 

Visit Liverpool Learning Partnership’s  resources bank and Liverpool CAMHS website. 
 

 
Bereavement  
 
The government has provided practical advice to support anyone in the community  
who is bereaved: Support for the bereaved 
 

 

CBUK Child Bereavement UK provides nationwide support for families when a child dies or is 
dying or when a child is facing bereavement 
 
Compassionate Friends Nationwide support groups for bereaved parents 
 
Grief Encounter A nationwide charity supporting bereaved children and their families.  
 
Winston’s Wish nationwide support for bereaved children 
 
The Childhood Bereavement Network A hub for those supporting bereaved children 
 
Hope Again Youth support for 12-25 year olds that have experienced bereavement 
 
CRUSE A national charity offering grief counselling and support when someone dies 
 
Mind This mental health charity offers support guides to help the bereaved 
 

https://www.educationsupport.org.uk/
https://www.minded.org.uk/
https://papyrus-uk.org/
https://www.place2be.org.uk/
https://hubofhope.co.uk/
http://www.youngpeopleshealth.org.uk/
https://youngminds.org.uk/
https://www.wearewithyou.org.uk/
https://marymered.com/2020/04/14/five-ways-to-help-children-heal-when-schools-reopen/
https://www.epinsight.com/post/supporting-post-lockdown-education-using-the-6-principles-of-nurture
https://www.liverpoollearningpartnership.com/resources-to-help-during-social-distancing-and-self-isolation/
https://www.liverpoolcamhs.com/support-category/covid-19-support/
https://www.gov.uk/government/publications/support-for-the-bereaved
https://www.childbereavementuk.org/
https://www.tcf.org.uk/
https://www.griefencounter.org.uk/
https://www.winstonswish.org/
http://www.childhoodbereavementnetwork.org.uk/
https://www.hopeagain.org.uk/
https://www.cruse.org.uk/
https://www.mind.org.uk/information-support/guides-to-support-and-services/bereavement/about-bereavement/


Samaritans Emotional support for anyone in emotional distress 

https://www.samaritans.org/

